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Objectives 

By the end of the session participants will be able to: 

● Describe the value of peer feedback

● Practice two peer-feedback techniques

● Articulate ways to foster a culture of publishing 

Another objective -

introduce you to the 

beautiful Tucson, Arizona 

and University of Arizona 

(U of A) with the help of 

photographer Leslie 

Hawthorne Klingler. 
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Why Peer Feedback?

● Become a better reader and writer

● Responding to other people’s ideas is part of leadership
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Theoretical Basis

Based on writing theories 

such as: 

● Social constructivist 

● Process-based

● Expressive 
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Benefits of Peer Feedback 

● Writing in/writing out (Aitchison & Lee, 2010)

● Peer review skills are important for (academic) work

● Multiple perspectives

● Increased awareness of writing choices and conscious decision-making

● Scholarly community
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What is “good” writing? 

What is 

“good” 

dance? 

What is “good” food? 
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What is “good” writing? 

● Good writing depends on 

genre and audience.

● Genre and audience vary 

between disciplines and within 

disciplines. 

○ E.g., there are different 

expectations between 

academic writing, scholarly 

writing, professional writing, 

etc. 
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Higher order concerns

Medium order concerns 

Lower order concerns
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Feedback Format

● I heard. . . (summarize what you understand the author to be saying)

● I noticed . . . (consider what is working so far)

● I wonder . . . (make suggestions)

Church et al. Making Thinking Visible How to 

Promote Engagement, Understanding, and 

Independence for All Learners. San Francisco, Calif.: 

Jossey-Bass, 2011. Print.
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Providing Good Feedback

● Key principles

○ Be kind

○ Be specific

○ Be helpful

○ Be honest

○ Be reflective, not corrective

● Questions to ask yourself about the paper
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Let’s Practice 

We will give feedback using the I heard…/I noticed…/I wonder… framework.

● I will read "Draft Example" aloud.  

● Listen first and then jot down what you heard, noticed, and wonder. 

● We will talk through a few of your responses. 
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Why read aloud? 
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Before we begin. . . 

Take a moment to reflect on where you are in the draft: 

● Process: Where am I in the writing process? What is going well? What still 

needs work?

● Questions: What questions do I have for my reviewer?

● Examples of questions to ask: Do these ideas make sense? What is most 

compelling in this draft? Any thoughts on the overall structure of the paper? Is 

my literature review succinct enough?

● TIP: Use the feedback questions reference to guide what you ask.
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Peer Review Process

1. Partner #1 will read their 2 - 3 pages aloud 

(10 min) 

2. Partner #2 will jot down notes in the I heard/I 

noticed/I wonder format (2 min) while Partner 

#1 writes their own reflection after reading 

their draft aloud. 

3. Partner #2 will share with Partner #1 (5 min) 

4. Switch, so Partner #2 reads and Partner #1 

makes notes and shares (15 - 20 min) 
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What if it is hard to GET feedback? 

Getting feedback can be stressful/confusing. 

● Your job is to listen (silently!) first

● Let it sit

● Get feedback from several people. Then sort through and analyze. Here are a 

few tips:

○ Look for patterns in the feedback

○ Write out your justifications for implementing or not implementing 

feedback

○ Apply feedback to the rest of the document
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How did it go?

● How was the process of giving feedback in the I heard/I noticed/I wonder 

format?

● How was getting feedback in that format? 
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Break 

Switch partners



Method Two - Reverse Outline

This method emphasizes step one of the process:

● I heard

● I noticed

● I wonder
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Create a Reverse Outline 

A reverse outline is exactly what it sounds like. . .  an outline of a draft of writing 
that has already been completed.

Step 1: Read the entire document from your partner.

Step 2: Revisit one paragraph at a time.

Step 3: Write the main idea of each paragraph in their paper using the comments 
feature. 

Step 4: At the top of their paper, create a list of the main ideas you pulled out from 
each paragraph.
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Peer Review Process

1. Partner #1 and Partner #2 will each write a 

reverse outline of their partner’s drafts (10 min) 

2. Partners will jot down notes in the I heard/I 

noticed/I wonder format (5 min)

3. Partner #2 will share their notes with Partner #1 

(5 min) 

4. Partner #1 will share their notes with Partner #2 

(5 min)
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Building a Culture of 

Publishing

You will build your own ecosystem within 

your discipline. What do you want it to be 

like? 
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Who? 

1. Which scholars in your field (or outside your field) most inspire you?

2. What scholars in your institution are your best mentors? Or would you like to 

receive mentorship from? 

3. Which colleagues do you most admire and find motivating?

4. Are their people outside of academia who support your scholarship?

5. Which undergraduate students do you most admire? 
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Who?

Consider how to build or maintain connections to the 

people on your list. Some examples:

● Attend a talk by a scholar and introduce yourself 

afterwards.

● Ask about the undergrad student’s career plans and 

see if you can help. 

● Inquire about co-authoring a paper with a colleague. 

Other ideas? 
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Remember Kenneth Burke? 

Imagine that you enter a parlor. You come late. When you arrive, others have long 

preceded you, and they are engaged in a heated discussion, a discussion too 

heated for them to pause and tell you exactly what it is about. In fact, the 

discussion had already begun long before any of them got there, so that no one 

present is qualified to retrace for you all the steps that had gone before. You listen 

for a while, until you decide that you have caught the tenor of the argument; then 

you put in your oar. Someone answers; you answer him; another comes to your 

defense; another aligns himself against you, to either the embarrassment or 

gratification of your opponent, depending upon the quality of your ally’s 

assistance. However, the discussion is interminable. The hour grows late, you 

must depart. And you do depart, with the discussion still vigorously in progress.

Burke, Kenneth. The Philosophy of Literary Form. Berkeley: 

University of California Press, 1941. 110-11
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What?

If publishing and academic discourse 

are a conversation, how do you want 

to influence the conversation? 
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How?

● What kinds of journals do you want to 

publish in?

● What kinds of conferences are 

important to you? 

● What are other ways that you can 

build a culture of publishing around 

you? 
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When?

How do you create time to publish in your busy life? 
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Celebrate! 

“Whenever you reach a summit, be sure to enjoy the view.” 

- Sara Townsend quoting a professor

Become good at celebrating your own wins and other people’s wins. What are 

some ways in which you can do this? 
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1. Find and Analyze a Target Journal -
Four Steps to Getting Started

● Understand your context
● Identify possible publications that fit 

your work and your goals
● To identify and interpret author 

guidelines
● To create a six-week work plan 

2. Fulfilling the Expectations of Scholarly 
Journals

● Refine and clarify your argument
● Connect your article to the aims of the 

journal
● Plan to construct your article according 

to audience expectations
● Overcoming writing obstacles 

Publishing Academic Articles in English

3. Revision Strategies for Success

● Define the HOC/LOC framework for 

revising drafts.

● Learn tools for revisions and 

practice using those tools

4. Peer Feedback Strategies and a 

Culture of Publishing

● Describe the value of peer 

feedback

● Practice two peer feedback 

techniques

● Articulate ways to foster a culture of 

publishing 
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Thank You!

Working with all of you has been a privilege

Shelley Hawthorne Smith
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